


Survey results - 258 telephone interviews
(133 in US, 125 in UK) completed in December 2007 
Survey results - 258 telephone interviews
(133 in US, 125 in UK) completed in December 2007 

Size of Enterprise

88 – 100 to 249 employees

81 – 250 to 499 ees
35%34%

100 to 249
250 to 49989 – 500 to 999 ees

Role of Respondents

40% are Decision Makers

32% are Recommenders / Influencers 31%

250 to 499
500 to 999

Industry Breakout

41 Construction and Engineering

59 Public Sector

36 Professional Services36 Professional Services

50 Technology services

20 Financial 

20 Personal services

20 Other

Job Function

156 Information Technology

102 Line of Business

Feb-08© 2007 IDC 5

Source: IDC AppStats Quarterly Survey, 4Q07



What users want out of enterprise 
applications investments
What users want out of enterprise 
applications investments

Top 3 Factors That Will Determine 
Future Enterprise Application 
Investments

1Q06 4Q06 4Q07

1. Business Process Improvements 34% 53% 59%

2. Cost Reductions 47% 51% 50%

3 Customer Demands/Needs 23% 29% 41%3. Customer Demands/Needs 23% 29% 41%

4. Better Information for Decision 
Makers

11% 25% 41%

5. Employee Productivity 41% 38% 35%

6. Compliance 22% 36% 30%

7. Competitive Pressures 18% 25% 27%

8. Drive Revenue 34% 28% 15%
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Source: IDC Vertical Views Survey, 1Q06(1,051 respondents); IDC AppStats 
Quarterly Survey 4Q06(253 respondents), IDC AppStats Quarterly Survey  
4Q07(251 respondents)



Financial applications investment plans 
in the next 12 months
Financial applications investment plans 
in the next 12 months

Total respondents Respondents by size, industry

46% of respondents from 500-999 
employee respondent band will 
increase financial applications 
investments, vs. 38% among total

Don't know
4%

investments, vs. 38% among total 
respondents
Half of UK respondents will 
increase financial applications 

Increase
38%

investments, vs. 27% in US
Users across different service 
industries are either staying the 
course or increasing applicationsDecrease

Stay the 
same
56% course or increasing applications 

investments, suggesting that the 
service sector is not considering 
significant IT cutbacks.

N=215
2%

56%
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Users incur additional cost following 
implementation
Users incur additional cost following 
implementation

Half of all respondents incur additional costs after 
implementing financial applications and technology service 
industry is the most likely vertical to incur additional costsindustry is the most likely vertical to incur additional costs 
with 68% of its users reporting such cases

Technology service

53

55

68 Technology service
respondents
Professional
services

52

52

53 500-999 employee
band
100-249 employee
band

50

52
Other service

Total respondents
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N= 169
Source: IDC Survey Sponsored by Agresso, December 2007
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Customers face steep costs after 
implementing financial applications
Customers face steep costs after 
implementing financial applications

38% of 
respondents 
estimate more 
than half of their 
total costs is 
spent post 
implementation, 
with 12% of 
respondentsrespondents 
reporting 
spending at least 
75% of their costs75% of their costs 
following initial 
software 
installation 
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N= 84

Source: IDC Survey Sponsored by Agresso, December 2007



Consequences of incurring higher than 
expected software costs
Consequences of incurring higher than 
expected software costs

47% of respondents report their financial applications 
projects exceed their budget, with some reporting 100%projects exceed their budget, with some reporting 100% 
above budget

N= 84

24

52 Within budget

Above budget by
1 24%

8

13
1-24%
25-49% 

50-74%

2 100% and above
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Source: IDC Survey Sponsored by Agresso, December 2007
0 20 40 60



As customers grapple with constant change, 
current implementations fail to keep up
As customers grapple with constant change, 
current implementations fail to keep up

N = 84 Post-
implementation
changes

More than half of respondents have to 
deal with significant changes (i.e. acquisitions, 
new operational processes, new product or 
service introductions/changes) each year

N = 84
Drivers behindDrivers behind
system changes
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N= 258
Source: IDC Survey Sponsored by Agresso, December 2007



Replacement cycle to accelerate, but 
users favor incumbent vendors
Replacement cycle to accelerate, but 
users favor incumbent vendors

41% of users have been using 
current financial applications
for more than three years  

83% of customers say they will still 
buy from the same vendor despite 
cost, change issues, suggesting a 
widely held belief that there is a

y

widely held belief that there is a 
lack of viable alternatives on the 
marketN = 169

M th thi d fMore than one-third of users
will buy a new financial system
within 3 years

N 169
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N = 169
N = 252

Source: IDC Survey Sponsored by Agresso, December 2007



Analysis of user responsesAnalysis of user responses

Business process improvements, cost reductions dominate user 
investment agenda

New investment in financial applications is on the rise as 
midmarket companies need to replace current systems to tackle 
changechange

Velocity of change and true cost factors prevent users from  
achieving predictable outcomeachieving predictable outcome 

The question is whether users are truly satisfied with incumbent 
vendors and their solutions or simply complacent and reluctant tovendors and their solutions or simply complacent and reluctant to 
change

When it’s time to upgrade or replace systems, an out-of-the-box 
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thinking strategy may be necessary to explore available options
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